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SUPERIOR COURT OF THE DISTRICT OF COLUMBIA 

Civil Division 



YVONNE aiPSON, 

1735 Shepherd Street, N,W, 
Washington, D.C 20011 

Plaintiff, 



v. 



WEIXS FA&GO HOME MORTGAGE, INC^ 




, . RECEIVED 
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■| i*Ar 2 5 £005 

pTOpjaTRjcro 



I 



WmmOgggr*"* ' 



>rt~ 



S-OOU&yrjfi 



oti 



COMPLAINT Amjt DEM AND FOR JOKY TRIAL 
FHELIMINA&Y STATEMENT 

L) This is an action by plaintiff, Yvonne Gipsotu a 64 year old African Atxwrican 
woma*s and exceptionally successful borne mortgage consultant fbmuarly employed by defendant. 
Wells Fargo Home Mortgage, Inc ("Wells Fargo"). The case arises under the D.C, Human 
.Rights Act, DC Stat §§2- 1402,01 k & sen,., and $*xk» mtdee&s for plaintiffs retaliatory discharge 
by defendant on July 12, 2004. 

2.) Wells Fargo recognized Ms, Gipson it» 3003 with ranking sixth nationally in 
renovation loan volume' and as being the highest producing home mortgage consultant in bar 
branch, having originated more than $36 million in mortgage loans, Weils Fargo also recognized 
Ms, Gipson in 2003 fair being significantly above average in loan profitability and for her 
excelled customer service ratings. In 200*. Wells Fargo recognized Ms. Gipson for being the 
only top producer in her region with 100% customer service satisfaction. 

3.) On July 1|2, 2004, Wells Fargo discharged Ms. Gipson. Wells Fargo not only 
gave Ms. Gipscm no prior notice, it never issued anything written concerning her dismissal. The 
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re^ons articulated by Wells Fargo for terminating Ms, Oipson W£5fP thai she had supposedly 
been the conduit of fnmdulcm information Add applicants for mortage jeans to Wells Fargo 
and had violated Wells Fargo policy in originating mortage loans. 

4.) Ms. Qtpsoa did not gonvny fraudulent information ftem mortgage loan applicants 
to Wells Fargo ox violate any Wells Fargo established policy in originating mortgage loans. 
Now gf the borrowers of mortgage loans originated by Ms. Gipson for Wells Fatgo def tailed on 
their W*. And cone of the mortgage loam originated by M«, Gipaon caused a loss for Well 
Fargo. 

5.) In truth. Wells Fargo discharged Mb. Gipsoa m retaliation for filing a charge of 
discrimination and nttlitfcm against Wells Fargo with the us. Equal Employment Opportunity 
Commission in 1999, and fox her on-going pursuit of claims of discrimination and retaliation 
against Wells Fargo beginning in 2000 in Yvonne ajnaoji v. Wells ft^n omarf™ « &» Civ, 
Action No, 00-2*6S (D>I>,C), 

6.) To titmcdy Wells Cargo's unlawful conduct, Ms. Oipspn seeks: a.) an order 
declaring that Wells F*r go retaliated against Ms. Gipaon in discharging her on July 12, 20Q4 t and 
reinstating her in Wella JFargo's employ from that date forward; h.) compensatory damages in an 
amount to be determined at trial not less than $2 million, to compensate Ms t Gipson for the 
economic and nan-economic injury she suffered as a result of her retaliatory discharge; c.) 
punitive damages in an amount to be determined at trial not less then treble the amount of 
compensatory damages; and d.) an sward of the attorneys' fees and costs incurred in ihe 
prosecution of this action, 
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parties AND JliramCTT nw 

7.) Plaintiff Yvonne Gipson was formerly employed by Wells Fargo Horn* 
Mortgage, lac, as a home mortgage consultant stationed la ihe Disirioi of Columbia, until her 
retaliatory discharge that is the subject of this action, Ms, Cripson is a 64 year old" African 
American woman and resides at the address recited in the caption of this Complaint. 

, 8.) Defendant Wells Fargo Home Mortgage, Inc. C«WbJ1s Fargo"), is doing husiness 
and; ai all times relevant, did business continuously and systematically in the District of 
Columbia underwriting home mortgage loans in branch offices located in and around the 
District. und*r die names Wells Fargo Hqjous Mortgage* fcj CM m & fj arwcst Mortgage, Inc. 
Defendant Wells Fargo is an incorporated division of Wells Fargo &. Company, an exchange 
lisied, publicly traded financial services company, and an affiliate of Wells Fargo Bank, N.A-, a 
chartered cationa! bank association, both of which have their principal places of business in Sa» 
Francisco, California, From April of X99B until the actions which gave rise to this suis, 
d&fendont Wells Fargo employed plaintiff in the District of Columbia to originate horns 
mortgage loans, 

90 Jurisdiction of this Court is based on the D,C Human Rights Act, nc Stat &§2~ 
1402.0J, Stseq-, and DC Stat S91 3-334, 423. 

STATEMENT Qg THE C^ SE 

10.) Plaintiff Yvonne Gipson is an exceptionally successful home mortgage consultant 
who specializes in originating residential mortgages throughout the United States, Ms, Gipaon 
holds a Master of Science Degree from (he University of Southern California, and, in total, has 
over 35 years of experience in real estate, real estate financing, and management. 
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1 1 J Ms H Qipsora was originally employed as a home mortgage consultant by defendant 
Wells Fargo in February of 1996, Mn <ter defendant's former trade name Norwest Mortgage. Inc. J 
Plaintiffs job with defendant was to originate home mortgages, with emphasis on the District of 
Columbia metropolitan area. At aU times relevant, plaintiff was assigned to the Wells Fargo 
Mid-Atlantic Region aptf sxmiotu^ to wark from a*. office in the District of Columbia 
Beginning in October of 2000 and cootinuwg until her unlawial discharge, Ms. Oipson was 
stationed at the Wells Fargo office located at 2808 Douglas Strwi. N.Bh Washington, D.C 
20018. 

12.) Since W8 V Ms. Gipaon has specialized in originating mortgages for the 
renovation and permanent financing of homes, an especially lucrative mwket for mortgage 
lenders such as defendant Wells Fargo. 

13,) On May 5, 199B, Msv Gipson filed an interna] complaint against Weils Fargo 
alleging ihar defendant had disorimiaated against her and subjected he/ to a hostile work 
environment on account of her race, her age, and need to recuperate &om cancer sorgocy. 

14.) On or about October 7, 299S, Ms. Oipson prevailed cm the forgoing complaint by 
reaching a settlement with defendant which, among other matters, obligated defendant to pay 
Ms. Gipson the sum of S26U5S.19 (Twenty^ix thousand One Hundred And Fifty-Fjvc Dollars 
and Nineteen Cents). 

IS J Later that same mopih, defendant Weils Fargo advertised an opening as a Branch 
Sales Manager at iu office at 4926 Wisconsin Avenue, N,W., Washington, D.C 20016, a 



Effective April 17, 2000, and while plaintiff was in its employ, defendant Wells Fargo 
changed its name from Norwest Mortgage, Inc., to Weils Fargo Home Mortgage, Inc. Except as 
otherwise seated in this Complaint, plaintiffs former employer is referred to as defendant. Wells 
Fargo, or defendant Wells Fargo. 
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position that would hav* been a promotion for plaintiff and part her substantially more income 
bad she been selected, 

16.) Flainriff timely applied for the foregoing Branch Manager position, interviewed 
fair it on three occasions between October and December of 1998, aad was the best qualified 
candidate for title position. 

170 Despite Ms. Gipsoo*s qualifications, defendant selected a less qualified, African 
American male 30 or more years younger than she; one who, unlike Ms. Gipson, had never filed 
a complaint of discrimination against defendant or otherwise opposed defendant s discriminatory 
practices. 

18.) On November 3, 1999, Ms, Gipsoa timely fried a Charge of Dwwiinnnation with 
the U.S. Equal Employment Opportunity Commission in which she alleged thai defendant 
engaged in discrimination and retaliation by not selecting her as a Branch Manager* 

190 The Equal Employment Opportunity Commission investigated Ms. Gipsoa's 
administrative complaint and, in due course, issued iter a right to sue letter. 

20.) On November 29, 2000, plaintiff filed snit over having been denied promotion ro 
Branch Manager by dsfendant due to discrimination and retaliation fa Yvonne Gipson v. Wells 
Farpo Camoi^o^, er al Civ, Action No. 00-2865 (D.D-C), 

21.) Since the commencement of that action and until the events which gave rise to 
this suit, Wells Fai^o recognized Ms. Gipson's superior performance, her exceptionally 
profitable specialty in mortgages used to acouu* and renovate residences, and her efficient use of 
defendant's loan processors to complete and close mortgages. At all times during her 
employment with Wclis Fargo, Ms, Gipson's performance was exemplary and her conduct 
beyond jMjtfoach- 
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22.) In 20D3, Plaintiffs ]*» full yeftr of wplaymtzt with ttefendam. Wells Fargo 
specifically recognized Ms. Gipson SS sixth in the nation for originating renovation loans at 
Wdls Fargo and as the highest producing Home Mortgage Consultant in tier branch, having 
originated closed loans weeeedmg $36 million in total. In mat same year, Ms. Gipson was also 
recognised fer having significantly above average loan profitability and for her excellent 
customer service, 

23.) Nonetheless, on July IX 2004. Wells Fargo diseased Ms. Gipsoa, which led to 
the cancellation of m, Olpson's own residential mortgage with defendant add caused siaaificant 
financial loss to Ms. Gipson, Wells Fargo not only gave Ms. Gipson no prior notice, it w v Qr 
issued anything written concerning her dismissal 

24,) Th» reason* articulated by Wells Fargo for teaminating Ms. Gipson were that she 
had supposedly been the conduit of fraudulent information submitted by applicants for mortgage 
Joans from Weils Fsigo »ud had violated Weil* Fatgo poliey in origfcwing mortgage Jpsna. 

25.) Ms, Gipson did not, knowingly or unknowingly, convey franduicttT Information 
firom mortgage loan applicants to Wells Fargo or violate Wells Fargo policy in originating 
mortgage loans. 

26.) None of the borrower of mortgage loanB originated by Ms- Gipson for Walls 
Fargo defaulted on roeir loans, 

2?,) None of the mortgage loons originiHwd by Ma, Gipson caused a loss for Well 



28,) Wells Fargo was not subject co any fines, penalties, or sanctions as a result of any 
mortgage loans originated by Ms, Gipson. 



Case 1 :05-cv-01 184-JMF Document 1-2 Filed 06/14/2005 Page 7 of 1 1 

29.) W.» s F*r g0 «*•«.* Ms . q.^ jn tafaliation fQr cjiflg ^ q ^ ^ 
D»«**<» ^ deftadaDt with ttB BqMl sa ^ maa 0fMf ^^ ^ 

Navemb* of 3999, and ftr her ^^ ^ „ ^ of ^^^ ^ retaUa[ioo 

M** d*** in gj ^ffipm^lWhBBffO.wnrinn a M .. Civ. Ac firo No . 0O-286S 
CD.D-C). 

COBNTr 
(SsaUaaag "mlrr The n.C. Wm.,,.. Kjeh),, ^ 

30.) norfff Mwi the allegata,* ^^ ta palaelaetl6 , rhreugh 2p above ^ 
though fully set forth farc. 

310 WtaMff mffai ed fa **y*y tbu fc pn,ta«d under a, D.C Hu^n Rights Apc> 
DC St* 8S2-1402.61. wtoa ah* fited a Charge of Discrimination with tte U.S. Equal 
Employment Opportunity C onW utoa tm Navente 3 T 1999, which alleged that defends 
discriminated an<* MUlted again* plaintiff ia ftlfe, to Mte ^ r „ a Branch ^^ ^ 
when Bb& fihtf and continued the pwwto of Y^ Gi ^n v. Well, yarf rt c^ rati . rt tf 
It, av„ Action Na OO^SdS <pjxcj, which alleged ft* defendant dlscrfmmated and retailed 
against plaintiff ia falling to select her as a Branch fcfcnagor. 

32,) Defendant retaliated against plaintiff and interfered with plaintifTs exeroto, 
«ajoymexu and enforce* of right, protected under the DC Human Ri^nts Act, DC Star &§2~ 
1402.01, ***, when fe discharged plaintiff without cauw and on pmucont grounds on July 12 p 
2004, 

33.) Defendant Elated the DC Human Kighfc Act, DC Stat §2-1402.61, when ;t 
Charged plaintiff without cause and on primal grounds on July U 2004. in retaliation for 
plaintiff « oxercise, «**««« and enfomamr of rights proi^ under the DC Human Righl* 
Act, DC S^t §§2-1402.01, gi sea.. 
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34.) Defendant's violation at she DC Human Rights Act, DC Siai §2^ 1402.6 1. caused 
Ms, Gipson to sustain financial dar*^ in iost salaiv ^ ^ to eajllings? ^ mmmisiiolw m 
loan* damage due *« the caneelktaon of plauuiifs residential home loan formerly held tay 
defendant, and other reascmaWy foreseeable consequential damage mcu^ „ a natural Md 
proximate result of defendants tcnninatic«i of plaintilTs employment, 

35.) Defendant's violation of the DC Human Rights Act, DC Stat §2-1402.61, caused 
Ms„ Gipson to suffer noD-paeuaiary juries taking the form of emotional pain, embarrassment, 
humiliation, mental anguish, loss of professional reputation, and loss of enjoyment of life. 

36.) Defendant's act of discharging Ms, Gipsoa was egregious and taken in conscious 
disregard of or with deliberate indifference to plaintiff^ tights und* the £>G Human Rights Act, 
DC Stat §2-1402.61; outrageously, wantonly, and oppressively; and with legal and actual malice. 

couoth 

(Retaliation I^der Xhe P.H Hmram gjghjg Act) 

37.) Plaintiff repeats the allegations contained in paragraphs 1 through 36 above as 
rbough fully set Sbrcfe here. 

38.) Plaintiff engaged in activity that is protected under the D,C. Human Rights Act, 
DC St&t $12-1402,61, when she filed a Charge of fciscriminaUon with the U~S. Equal 
Eajployment Opportunity Commission on November 3, 1999, which alleged that defendant 
discriminated and retaliated against plaintiff in failing to select bar as a Branca Manager, and 
when she filed and continued the prosecution of Yvonne Gipson v. ^ a n R Fargo Corporation, er 
ai., Civ, Action No. GQ-2865 (D.0.C.). which alleged that defendant discriminated and retaliated 
against plaintiff in failing to select her as a Branch Manager. 



S 
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39-) Defendant retaliated against plaintiff for opposing one or more practices of 
defendant made unlawful under the DC Human Righw Act, DC Stat §§2-1402.01, « se^, when 
it discharged plaintiff without cause and on prtfosxtual grounds on July 12, 2004. 

40.) Defendant violated tha DC Human Rights Act, DC Stat §2-1402-61, when it 
discharged plaintiff without cause and on pretextual grounds on July 12, 2004, in retaliation for 
plaintiffs opposition to one d* mans practices of defendant made unlawful under the DC Human 
Rights Act, DC Scat §§2*1402.01 >£j sea, 

410 Defendant's violation of the DC Human Rights Act, DC Slat §2-1402.6 1 , caused 
Ms, Gipaoa to susi&in financial damages in lost salary and future earnings, lost commissions on 
Joans, damages due to the cancellation of plaintiffs residential home loan formerly bold by 
defendant, and other reasonably fbnssnsabie consequential damages incurred as a natwa* and 
proximate sesult of defendant's termination of plaintiff's employment. 

420 Defendant's violation of the DC Human Rights Act, DC Stat §2«14Q23I, caused 
Ms. Gipjson to suffer non-pecuniary injuries taking the form of emotional pain, enabsreassmem, 
humiliation, menial anguish, loss of professional reputation, andlosa of enjoyment of life. 

43.) Defendants act of discharging Ms. Glpson was egregious and taken in conscious 
di&mgaxd of or with deliberate indifference to plaintiffs rights under the DC Human Rights Aet» 
DC Stat -52-1402-61; outrageously, wantonly,, and oppressively; and with legal and actual malice. 

PRAYER FOR RELIEF 
Wherefore, plaintiff Yvonne Gipson ittspcctfuUy requests that the Court enter judgment 
in her favor and award her the following relief. 

A. An Order declaring that defendant violated plaintiffs civil rights under the D,C 
Human Rights Act. DC Stat §§2-1402.01, £t see,., and restraining and enjoining defendant from 
further discrimination and retaliation, 
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B> An Order reinstating plsiaiiff in defendant ' s employ retroactive io July 1 2, 2004, 
C_ Compensatory damages in an amount to be determined at trial not Less £fcan $2 

million, to compensate plaintiff for the economic and non-pecuniary injuries she suffered as a 

result of her retaliatory discharge, 

D. IPunitive damages in an amount to b» deaeitrrfned at trial not loss then treble tne 
amount of compensatory damages; 

E, The attorneys* fees and costs incurred by plaintiff m the prosecution of this 

action. 

F- Such other relief as may be just and appropriate 

Jury Demand 

Plaintiff requests a, trial by jury of all Issues so triable. 

Respectfully submitted, 

Robert C Seldon, Esq. 

».C. Bar No. 245100 
Molly E- Bine, Esq. 

D,C, Bar No. 4837(57 
Robert C. Seldoa & Associates, P.C. 
13 19 V Street, N.W., Suite 305 
Washington, D.C 20004 
(202) 955-69$^ 



£ 




By 

Counsel for Plaintiff 



JO 
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CAForral 

Superior Court of the District of Columbia 

CIVIL DIVISION 

S0O l&diaina Avenue, N.W^ Room JM-17G 
Washington, £».€. 20001 Telephone; 870.-U33 



vs f 



Vtefttxe Often j**^ 

^ Defendant 



v 5-0003=9 G6 



Civil Action No. 



"^ 



SUMMONS 



To the above named Defendant: 



You ere hfcjby summoned, and required to serve an Answer to the attached Complaint, either 




Answer. A copy of the Answer must be mailed to the attorney for the party plaintiff who is suing you. The 
atcqnwy's name and address ; appear below. If plaintiff has no attorney, a copy of the Aix&wor must be 
mailed to the plamuff at the address stated on this Summons. 

You are also required' to file the original Answer with the Court in Raora JM 170 at 500 Indiana 
Avenue, N.W., between Ss30 a.m- ana 5:00 p.m, 3 Mondays through Fridays or between 9:00 ajn. and UrOO 
noon on Saturdays, You may file me original Answer with the Court either before-you serve a copy of the 
Answer on the plaLmirTor within five (5} days after you have served the plaintiff If yo* Ml to 6Ie an 
Answer, judgment by default may be sntered against you for Che relief demanded in the -complaint. 

■Oil y "\f'*- '"' -J, •< * 



Mgkl sA 



Clerfycfife £avr$ 






.ttOrncy 



0£l 



gia £ ^k a& uui ^d£ s^g 



Ad&n* 



T*l«pbohe^ 



r 



i£?r kjgd^i. 




V 












Date 



O \- 



'^^vS^S^SFS^F^^J^^SSl^S^ W ES*A^OL EtTeL TRIBUNAL 3UPEHIOR DEL 
XMSTRXTO BE COLUMBIA, 500 INDIANA AVBNV& N-W., SALA JM 170 

A^N^?N^J^o1«mn?^ ^^ ^° RM ^ S]PANI5a AT TiiS SUPERIOR COVKT OF D.C, 500 INDIANA 

NOrCi SEE 1MWJRTANT INFORMATION ON MACK OF THIS FOfcM. 



ev«M*l«!l«irtf» 



